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ENTERTAINMENT PROGRAM:
HOW IT WORKS

Welcome to the "Oh So Fun”, Entertainment Program! Our goal is to bring joy,
engagement, and personalized entertainment experiences to your community.

Here's how our program works:

Step 1: Scheduling Services
« After your consultation and you've decided to utilize our entertainment
services, simply schedule a session with us at your convenience. We are flexible
and ready to accommodate your needs.

Step 2: Survey Assessment

« Upon scheduling our services, you will receive a Survey Assessment. This
assessment is a crucial first step in customizing your entertainment experience.

» The survey will list a variety of activities and options for you to choose from.
You can select the ones that best align with the preferences and needs of your
residents or clients.

« We encourage you to inform us of any impairments, physical abilities, and
cognitive levels that are important for us to be aware of. This information helps
us tailor our activities to the unique individuals we'll be engaging with.

Step 3: One-Time Service Follow-Up (If Applicable)

» If you use our services on a one-time basis, we will send you a follow-up
assessment survey immediately after our session. Your feedback is invaluable to
us.

« This follow-up survey allows us to evaluate the effectiveness of our activities
and make any necessary adjustments. It also gives us insights into any personal

preferences your residents or clients may have.




Step 4: Subscription-Based Services

o For clients opting for a subscription service, our commitment to your residents’
or clients' satisfaction remains unwavering. You have the flexibility to choose
between weekly or monthly payment plans, and should you ever wish to
discontinue, you can cancel your subscription at any time.

» You will receive an assessment survey once a month to maintain a consistent
feedback loop. This ensures that we are continuously delivering the best
services tailored to your community.

Step 5: Resource Provision
o Rest assured that we will provide all the necessary game and activity resources
for each session. You don't need to worry about a thing.

Step 6: Program Sessions
o Our sessions are tailored based on the insights you provide during the
consultation and the details you furnish in the initial survey.
» These thoughtfully crafted activities are designed to elevate dopamine levels,
alleviate stress, anxiety, and depression, uplift mood, and promote memory
enhancement. Our commitment is to craft meaningful and unforgettable

experiences for your residents or clients.

Step 6: Prizes and Contests
» To add an extra layer of fun, some of our games and contests come with small
prizes such as small plastic trophies, ribbons, and more.
» These prizes are a token of our appreciation and are designed to make the
activities even more enjoyable.

At Exclusif Entertainment, LLC and our "Oh So Fun”, Entertainment Program, we are
committed to making every session a memorable and uplifting experience for your
community. We are passionate about enhancing the well-being and quality of life
for your residents or clients. Feel free to reach out to us anytime to schedule a
session or share your feedback. We're looking forward to creating memorable
moments that will be cherished by all.
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